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Reading, West Berkshire and Wokingham  

Newsletter   April 2020 

 

 

Do You Receive This Newsletter           

Directly From Us? 

To arrange a Regular Direct Copy 

Contact us on :  0118 324 7333 

Or : ask@berkshirecarershub.org 

 

 

 

 /ŀǊŜǊǎ Iǳō 
/ŀƭƭ ǳǎΥ лммуонптооо 9Ƴŀƛƭ ǳǎ ŀǎƪϪōŜǊƪǎƘƛǊŜŎŀǊŜǊǎƘǳōΦƻǊƎ 

 

 

All Support Groups 

have been Suspended 

Until further notice. 

 

However we are    

looking at other ways 

we can do the support 

groups online. 
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WHAT'S THE RISK OF CATCHING CORONAVIRUS IN THE UK?                             

Do 

¶ cover your mouth and nose with a tissue or your 
sleeve (not your hands) when you cough or 
sneeze 

¶ put used tissues in the bin straight away 

¶ wash your hands with soap and water often ï   
use hand sanitiser gel if soap and water are not   
available 

¶ try to avoid close contact with people who are 
unwell 

¶ Keep 2 meter away from people when out and 
about 

¶ Stay at home unless you have to leave the house 

¶ Only go out for short walks, exercise and to walk 
the dog ONCE A DAY 

Donôt 

¶ Do not touch your eyes, nose or mouth if your 
hands are not clean 

¶ Do not have any gatherings with anyone who you 
do not live with  

   

Call 111 now if you've been: 

¶ to Wuhan or Hubei Province in China (even if 
you do not have symptoms) 

¶ to other parts of China, including Macau and 
Hong Kong and have a cough, high temperature 
or shortness of breath (even if it's mild) 

¶ to Thailand, Japan, Taiwan, Singapore, Republic 
of Korea or Malaysia and have a cough, high 
temperature or shortness of breath (even if it's 
mild) 

¶ in close contact with someone with confirmed 
coronavirus 
                                                                                  
Do not go to a GP surgery or hospital.       
Call 111, stay indoors and avoid close                
contact with other people. 

Tell 111 about any recent travel and any symp-
toms you have. if  

HOW TO ISOLATE YOURSELF IF YOU COULD HAVE CORONAVIRUS              
IF THERE'S A CHANCE YOU COULD HAVE CORONAVIRUS, YOU MAY BE ASKED TO ISOLATE YOURSELF 
THIS MEANS THAT FOR 14 DAYS AFTER RETURNING FROM CHINA OR OTHER SPECIFIED AREAS, YOU        

SHOULD:STAY AT HOME 

¶ not go to work, school or public areas and stay at home 

¶ not use public transport or taxis 

¶ ask friends, family members or delivery services to carry out errands for you 

¶ You must avoid visitors to your home ï it's OK for friends, family or delivery drivers to drop off food                           

SYMPTOMS OF CORONAVIRUS                                         
THE MAIN SYMPTOMS OF CORONAVIRUS ARE:                                                              
A COUGH                                                              A 
HIGH TEMPERATURE                                   
SHORTNESS OF BREATH 

HOW TO AVOID CATCHING OR           
SPREADING GERMS! THERE'S            
CURRENTLY NO VACCINE FOR            

CORONAVIRUS.                                                            
STAY AT HOME UNLESS YOU NEED TO 
GO   SHOPPING, GET MEDICATION OR 
IF YOU ARE A KEY WORKER AND 

NEED TO GO TO WORK. 

HOW CORONAVIRUS IS SPREAD 

Because it's a new illness, we do not know     
exactly how coronavirus spreads from person to 
person. 

Similar viruses spread in cough droplets. 

It's highly unlikely coronavirus can be spread 

through packages from affected countries or 

through food.  

 

/ŀǊŜǊǎ Iǳō 
/ŀƭƭ ǳǎΥ лммуонптооо 9Ƴŀƛƭ ǳǎ ŀǎƪϪōŜǊƪǎƘƛǊŜŎŀǊŜǊǎƘǳōΦƻǊƎ 
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Whether you're concerned about yourself or a loved one, these helplines 
and support groups can offer expert advice. 

FULL LIST AVALIABLE AT                                                                                                                                  
HTTPS://WWW.NHS.UK/CONDITIONS/STRESS-ANXIETY-DEPRESSION/MENTAL-HEALTH-HELPLINES/ 

ANXIETY UK                                                                                                                                                                   
CHARITY PROVIDING SUPPORT IF YOU HAVE BEEN DIAGNOSED WITH AN ANXIETY CONDITION.     
PHONE: 03444 775 774 (MONDAY TO FRIDAY, 9.30AM TO 5.30PM)                                                                                                               
B,H WEBSITE: WWW.ANXIETYUK.ORG.UK 

BIPOLAR UK                                                                                                                                                                            
A CHARITY HELPING PEOPLE LIVING WITH MANIC DEPRESSION OR BIPOLAR                                               
DISORDER.WEBSITE: WWW.BIPOLARUK.ORG.UK 

MENTAL HEALTH FOUNDATION                                                                                                                                  
PROVIDES INFORMATION AND SUPPORT FOR ANYONE WITH MENTAL HEALTH PROBLEMS OR                
LEARNING DISABILITIES.WEBSITE: WWW.MENTALHEALTH.ORG.UK 

MIND                                                                                                                                                                            
PROMOTES THE VIEWS AND NEEDS OF PEOPLE WITH MENTAL HEALTH PROBLEMS.                                            
PHONE: 0300 123 3393 (MONDAY TO FRIDAY, 9AM TO 6PM) WEBSITE: WWW.MIND.ORG.UK 

RETHINK MENTAL ILLNESS                                                                                                                                                 
SUPPORT AND ADVICE FOR PEOPLE LIVING WITH MENTAL ILLNESS.                                                                         
PHONE: 0300 5000 927 (MONDAY TO FRIDAY, 9.30AM TO 4PM) WEBSITE: WWW.RETHINK.ORG 

SAMARITANS                                                                                                                                                                           
CONFIDENTIAL SUPPORT FOR PEOPLE EXPERIENCING FEELINGS OF DISTRESS OR DESPAIR.   
PHONE: 116 123 (FREE 24-HOUR HELPLINE) WEBSITE: WWW.SAMARITANS.ORG.UK 

SANE                                                                                                                                                                                         
EMOTIONAL SUPPORT, INFORMATION AND GUIDANCE FOR PEOPLE AFFECTED BY MENTAL ILLNESS, 
THEIR FAMILIES AND CARERS. SANELINE: 0300 304 7000 (DAILY, 4.30PM TO 10.30PM)                                                  
TEXTCARE: COMFORT AND CARE VIA TEXT MESSAGE, SENT WHEN THE PERSON NEEDS IT 
MOST: WWW.SANE.ORG.UK/TEXTCARE 

REFUGE                                                                                                                                                                                            
ADVICE ON DEALING WITH DOMESTIC VIOLENCE. PHONE: 0808 2000 247 (24-HOUR HELPLINE)
WEBSITE: WWW.REFUGE.ORG.UK 

ALCOHOLICS ANONYMOUS                                                                                                                                     
PHONE: 0800 917 7650 (24-HOUR HELPLINE) WEBSITE: WWW.ALCOHOLICS-ANONYMOUS.ORG.UK 

BEREAVEMENT                                                                                                                                                                                         
CRUSE BEREAVEMENT CARE                                                                                                                                                             
PHONE: 0808 808 1677 (MONDAY TO FRIDAY, 9AM TO 5PM)WEBSITE: WWW.CRUSE.ORG.UK 

 

 /ŀǊŜǊǎ Iǳō 
/ŀƭƭ ǳǎΥ лммуонптооо 9Ƴŀƛƭ ǳǎ ŀǎƪϪōŜǊƪǎƘƛǊŜŎŀǊŜǊǎƘǳōΦƻǊƎ 

 

https://www.nhs.uk/conditions/stress-anxiety-depression/mental-health-helplines/
http://www.anxietyuk.org.uk/
http://www.bipolaruk.org.uk/
http://www.mentalhealth.org.uk/
http://www.mind.org.uk/
http://www.rethink.org/
http://www.samaritans.org/
http://www.sane.org.uk/textcare
http://www.refuge.org.uk/
http://www.alcoholics-anonymous.org.uk/
http://www.cruse.org.uk/home


 

 4 /ŀǊŜǊǎ Iǳō 
/ŀƭƭ ǳǎΥ лммуонптооо 9Ƴŀƛƭ ǳǎ ŀǎƪϪōŜǊƪǎƘƛǊŜŎŀǊŜǊǎƘǳōΦƻǊƎ 

 

CARERS STORY    
   

If you would like to share  

your  

experience with other carers 

 please contact  

Carers Hub on  0118 324 7333  or ask@berkshirecarershub.org 

Stroke Association 
If youôre a stroke survivor or you care for someone whoôs had a stroke, 

you can follow our updates about Coronavirus on our website: 

 

https://www.stroke.org.uk/news/coronavirus-covid-19-information-

people-affected-stroke 

We have put together this information on stroke and coronavirus    

(COVID-19) in partnership with NHS England.  

It is for all stroke survivors in the UK. 

The Stroke Association can support you with information and advice on 

stroke. Call our Helpline on 0303 3033 100.  

If you need medical advice about coronavirus, please visit the  

NHS Coronavirus webpage 

https://www.nhs.uk/conditions/coronavirus-covid-19/


 

 5 

Bereavement Advice Centre 

 

# 

There are many practical issues to manage when someone dies.                                 
Bereavement Advice Centre supports and advises people on what they need      

to do after a death. 
Call freephone 0800 634 9494 

What to do if someone dies 

¶ Government offices 

Pensions Service or Jobcentre Plus to cancel any benefits to the deceased or their carer. To find out 

more, you can call us for advice and contact details on: 0800 258 5556 

Inland Revenue to deal with tax and Child Benefit payments (if applicable). 

Local government offices that provide services such as the Electoral Register, housing benefit, council 

tax office, bus pass, disabled parking permits, library membership. 

The DVLA and the insurance company if the deceased owned a car or held a driving licence 

The Passport Agency. 

Step by step checklist 

Introduction  

This is a simple checklist which you may find useful as a reminder of what needs 

to be done after someone has died.  

Some of the arrangements will need to be done by the executor or administrator 

of the estate and others can be done by family or friends.  

Please remember that this information is just a guide.  

tel:08006349494
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/ŀǊŜǊǎ Iǳō 
/ŀƭƭ ǳǎΥ лммуонптооо 9Ƴŀƛƭ ǳǎ ŀǎƪϪōŜǊƪǎƘƛǊŜŎŀǊŜǊǎƘǳōΦƻǊƎ 

 

¶ Registering the death 

Contact the doctor (GP) or hospital about obtaining the Medical Certificate of Cause of Death 

OR Contact the coronerôs office to find out when you may be able to register the death. 

Telephone the Registrar of Births and Deaths to make an appointment to register the death. 

Complete the Notification or Registration of Death (BD8) form that you were given by the 

Registrar of Deaths. This will inform every department using the National Insurance number 

of the death, but it is advisable to telephone appropriate pensions, benefits and tax offices as 

soon as possible to avoid inadvertent over-payment of pensions/benefits. 

¶ Arranging the funeral 

Contact a funeral director to discuss the arrangements you want to make for the funeral and 

your religious or spiritual adviser, if appropriate. The Will may contain specific requests for the 

funeral, so it is important to check this. 

¶ Who you need to inform 

Tell family members and friends about the death. 

Employer or educational establishments 

Health professionals. You will also need to cancel any outstanding hospital, dental, podiatry or 

Agencies providing care such as social services, home carers, meals on wheels and day centres 

¶ Financial Organisations 

Banks / National Savings / building societies. 

Pension providers. 

Credit card/store card providers. 

Any other financial institutions must be informed so that any accounts solely in the deceasedôs 

name can be frozen to prevent fraud. You should also inform companies /organisations with 

joint accounts, although these should normally still be accessible by the other joint holder 

¶ Property and utilities 

Mortgage provider. 

If the deceased lived in rented accommodation, inform the local authority, housing association 

or private landlord. 

Buildings and property insurance companies to ensure continued cover especially if the        

property is left unoccupied 

Utility companies (electricity, gas, water and telephone) and arrange transfer of account details 

if necessary 

TV / internet companies. 
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Following the announcement by the Prime Minister on 16 March 2020 the YPWD board of trustees has made 

the decision to suspend workshop activities. 

 

The charity will maintain contact with everyone through Facebook, by email and by text message to keep you up to 

date as to what may change going forward. 

 

YPWD would like to thank you for bearing with us during this very challenging time and we hope to be back up and   

running as soon as we possibly can. 

 

 

YPWD Team  

 /ŀǊŜǊǎ Iǳō 
/ŀƭƭ ǳǎΥ лммуонптооо 9Ƴŀƛƭ ǳǎ ŀǎƪϪōŜǊƪǎƘƛǊŜŎŀǊŜǊǎƘǳōΦƻǊƎ 

 

 

 

 

 

 

 

 

¶ the phone number is 0808189 4325 

¶ the line is open from 9.00 - 5.00, Monday to Friday 

¶ It also opened on Saturday, from 9.00 - 1.00 and the plan is to 
open it for those hours every Saturday and Sunday. 

 

People are asked to contact the Hub if they have urgent welfare 

needs that a family member or trusted friend cannot help 

them with. 



 

 8 

[ŜǘΩǎ ǎǘŀȅ ŎƻƴƴŜŎǘŜŘ 

!ŘǾƛŎŜ ŦƻǊ ǊŜǎƛŘŜƴǘǎ ŘǳǊƛƴƎ /ƻǊƻƴŀǾƛǊǳǎ 

ό/ƻǾƛŘ-мфύ tŀƴŘŜƳƛŎ 

Lƴ ²Ŝǎǘ .ŜǊƪǎƘƛǊŜ ǿŜ ƘŀǾŜ ǎǘǊƻƴƎΣ ǊŜǎƛƭƛŜƴǘ ŎƻƳƳǳƴƛǝŜǎ ǊŜŀŘȅ ǘƻ ƭƻƻƪ ŀƊŜǊ ǘƘƻǎŜ ǿƘƻ ƴŜŜŘ ƛǘ ŘǳǊƛƴƎ ǘƘƛǎ      

ǳƴŎŜǊǘŀƛƴ ǝƳŜΦ !ǘ ²Ŝǎǘ .ŜǊƪǎƘƛǊŜ 

/ƻǳƴŎƛƭ ǿŜ ŀǊŜ ŀƭǎƻ ǿƻǊƪƛƴƎ ƘŀǊŘ ǘƻ ƭƻƻƪ ŀƊŜǊ ƻǳǊ ǊŜǎƛŘŜƴǘǎ ŀƴŘ ŎƻƳƳǳƴƛǝŜǎΦ 

¢Ƙƛǎ ƭŜŀƅŜǘ ƎƛǾŜǎ ȅƻǳ ǎƻƳŜ ƛƴŦƻǊƳŀǝƻƴ ǿƘƛŎƘ ǿƛƭƭ ƘŜƭǇ ƪŜŜǇ ȅƻǳ ǎŀŦŜ ŀƴŘ ǘŜƭƭǎ ȅƻǳ ŀōƻǳǘ ƘŜƭǇ ǿƘƛŎƘ ƛǎ ŀǾŀƛƭŀōƭŜ 

ŦǊƻƳ ²Ŝǎǘ .ŜǊƪǎƘƛǊŜ /ƻǳƴŎƛƭ ŀƴŘ ŜƭǎŜǿƘŜǊŜ ƛƴ ǘƘŜ 5ƛǎǘǊƛŎǘΦ 

aŀƴȅ ǇŜƻǇƭŜ ǿƛƭƭ ŀƭǊŜŀŘȅ ƘŀǾŜ ŦŀƳƛƭȅΣ ŦǊƛŜƴŘǎ ŀƴŘ ƴŜƛƎƘōƻǳǊǎ ǿƘƻ Ŏŀƴ ƘŜƭǇ ǘƘŜƳ ƛŦ ǘƘŜȅ ƘŀǾŜ ǘƻ ǎǘŀȅ ŀǘ ƘƻƳŜ ŦƻǊ 

ǇǊƻƭƻƴƎŜŘ ǇŜǊƛƻŘǎΦ ²Ŝ ŀƭǎƻ ƪƴƻǿ ǘƘŜǊŜ ŀǊŜ ǎƻƳŜ ŦŀƴǘŀǎǝŎ ŎƘŀǊƛǝŜǎ ŀƴŘ ŎƻƳƳǳƴƛǘȅ ƎǊƻǳǇǎ ŘƻƛƴƎ ŀƳŀȊƛƴƎ ǿƻǊƪ 

IƻǿŜǾŜǊΣ ǿŜ ŀƭǎƻ ƪƴƻǿ ǘƘŜǊŜ ŀǊŜ ǎƻƳŜ ǇŜƻǇƭŜ ǿƘƻ ŀǊŜ ƴƻǘ ǎƻ ƭǳŎƪȅ ŀƴŘ ǿŜ ŀǊŜ ǘƘŜǊŜ ŦƻǊ ǘƘƻǎŜ ǊŜǎƛŘŜƴǘǎ ǿƘƻ 

ƴŜŜŘ ǳǎΦ 

 

/ƻƳƳǳƴƛǘȅ {ǳǇǇƻǊǘ Iǳō 

²ŜΩǾŜ ǎŜǘ ǳǇ ŀ /ƻƳƳǳƴƛǘȅ {ǳǇǇƻǊǘ Iǳō ǘƻ ŀǎǎƛǎǘ ǘƘƻǎŜ ǇŜƻǇƭŜ ǿƘƻ ŘƻƴΩǘ ƘŀǾŜ 

ŀƴȅǿƘŜǊŜ ŜƭǎŜ ǘƻ ǘǳǊƴ ǘƻ ŦƻǊ ƘŜƭǇΦ LŦ ȅƻǳ ƴŜŜŘ ƘŜƭǇ ǇƭŜŀǎŜ ŜƳŀƛƭ ǘƘŜ ǘŜŀƳ ŀǘ 

ǿŜǎǘōŜǊƪǎōŎǘϪǿŜǎǘōŜǊƪǎΦƎƻǾΦǳƪ ƻǊ Ŏŀƭƭ ǘƘŜƳ ƻƴ лмсор рлортф 

aƻƴ ς ¢Ƙǳ уΦолŀƳ ǘƻ рǇƳ CǊƛ-{ǳƴ уΦолŀƳ ǘƻ пΦолǇƳ 

¢ƘŜ /ƻƳƳǳƴƛǘȅ {ǳǇǇƻǊǘ Iǳō ƛǎ ǿƻǊƪƛƴƎ ǿƛǘƘ ƭƻŎŀƭ ŎƻƳƳǳƴƛǘȅ ƎǊƻǳǇǎ ǘƻ ƳŀǘŎƘ 

ǇŜƻǇƭŜ ǿƘƻ ƴŜŜŘ ƘŜƭǇ ŀƴŘ ǎǳǇǇƻǊǘ ǿƛǘƘ ǘƘƻǎŜ ōŜǎǘ ŀōƭŜ ǘƻ ǇǊƻǾƛŘŜ ƛǘΦ ¢ƘŜ Iǳō Ŏŀƴ 

ŀƭǎƻ ƘŜƭǇ ǘƘƻǎŜ ǇŜƻǇƭŜ ǿƘƻ ǿŀƴǘ ǘƻ ǾƻƭǳƴǘŜŜǊ ƛƴ ǘƘŜƛǊ ŎƻƳƳǳƴƛǘȅ ōǳǘ ŘƻƴΩǘ ƪƴƻǿ 

ǿƘŜǊŜ ǘƻ ōŜƎƛƴΦ LŦ ȅƻǳ ǿŀƴǘ ǘƻ ǾƻƭǳƴǘŜŜǊΣ ŀƴŘ ƛǘΩǎ ǎŀŦŜ ǘƻ Řƻ ǎƻΣ ǇƭŜŀǎŜ ƎŜǘ ƛƴ ǘƻǳŎƘ 

ǿƛǘƘ ǘƘŜ IǳōΦ 
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{ǘŀȅ ǳǇ ǘƻ ŘŀǘŜ ǿƛǘƘ ƴŀǝƻƴŀƭ ŀŘǾƛŎŜΦ 

{ǘŀȅ ŀǘ ƘƻƳŜ ǘƘƛǎ ƛǎ ǿƘŀǘ ŜǾŜǊȅƻƴŜ ǎƘƻǳƭŘ ōŜ ŘƻƛƴƎ ƴƻǿ ŀƴŘ ƻƴƭȅ   ƭŜŀǾƛƴƎ ǘƘŜ ƘƻǳǎŜ ŦƻǊ ǘƘŜ ŦƻǳǊ ǎǇŜŎƛŬŎ ǊŜŀǎƻƴǎ 

ƎƛǾŜƴ όǎƘƻǇǇƛƴƎ ŦƻǊ ōŀǎƛŎ ƴŜŜŘǎΣ ƻƴŜ ŦƻǊƳ ƻŦ ŜȄŜǊŎƛǎŜ ŀ Řŀȅ ŀƭƻƴŜ ƻǊ ǿƛǘƘ ŀ ƘƻǳǎŜƘƻƭŘ ƳŜƳōŜǊ ƻƴƭȅ ōǳǘ ǎǝƭƭ ƪŜŜǇƛƴƎ ŀ 

ŘƛǎǘŀƴŎŜ ƻŦ н ƳŜǘǊŜǎ ŦǊƻƳ ƻǘƘŜǊǎΣ ŀ ƳŜŘƛŎŀƭ ƴŜŜŘΣ ǘǊŀǾŜƭƭƛƴƎ ǘƻκŦǊƻƳ ǿƻǊƪ   ōǳǘ ƻƴƭȅ ƛŦ ŜǎǎŜƴǝŀƭ ŀƴŘ ȅƻǳ ŎŀƴΩǘ ǿƻǊƪ 

ŦǊƻƳ ƘƻƳŜύΦ 

{ǘŀȅ ŀǿŀȅ ŦǊƻƳ ƻǘƘŜǊǎ όǎƻŎƛŀƭ ŘƛǎǘŀƴŎƛƴƎύ ƪŜŜǇ ŀǘ ƭŜŀǎǘ ǘǿƻ ƳŜǘǊŜǎ ŀǿŀȅ ŦǊƻƳ ŜŀŎƘ ƻǘƘŜǊΦ 

{ŜƭŦ-ƛǎƻƭŀǘŜ ŘƻƴΩǘ ƭŜŀǾŜ ǘƘŜ ƘƻǳǎŜ ŀǘ ŀƭƭ ƛŦ ǎƻƳŜƻƴŜ ƛƴ ȅƻǳǊ ƘƻƳŜ Ƙŀǎ ǎȅƳǇǘƻƳǎΦ LŦ ȅƻǳ ƘŀǾŜ ǎȅƳǇǘƻƳǎ ƻŦ          

/ƻǊƻƴŀǾƛǊǳǎΣ ȅƻǳΩƭƭ ƴŜŜŘ ǘƻ ǎŜƭŦ-ƛǎƻƭŀǘŜ ŦƻǊ т ŘŀȅǎΦ LŦ ȅƻǳ ƭƛǾŜ ǿƛǘƘ ǎƻƳŜƻƴŜ ǿƘƻ Ƙŀǎ ǎȅƳǇǘƻƳǎΣ ȅƻǳΩƭƭ ƴŜŜŘ ǘƻ ǎŜƭŦ-

ƛǎƻƭŀǘŜ ŦƻǊ мп Řŀȅǎ ŦǊƻƳ ǘƘŜ Řŀȅ ǘƘŜƛǊ ǎȅƳǇǘƻƳǎ ǎǘŀǊǘŜŘΦ ¢Ƙƛǎ ƛǎ ōŜŎŀǳǎŜ ƛǘ Ŏŀƴ ǘŀƪŜ мп Řŀȅǎ ŦƻǊ ǎȅƳǇǘƻƳǎ ǘƻ ŀǇǇŜŀǊΦ 

{ƘƛŜƭŘƛƴƎ ƛŦ ȅƻǳ ƘŀǾŜ ōŜŜƴ ǘƻƭŘ ōȅ ǘƘŜ bI{ ȅƻǳ ŀǊŜ ǾǳƭƴŜǊŀōƭŜ ȅƻǳ ǎƘƻǳƭŘ ǎǘŀȅ ŀǘ ƘƻƳŜ ŦƻǊ ŀǘ ƭŜŀǎǘ мн ǿŜŜƪǎ ŦǊƻƳ 

ǘƘŜ Řŀȅ ȅƻǳ ǊŜŎŜƛǾŜ ȅƻǳǊ ƭŜǧŜǊΦ 

{ǘŀȅ ŎƻƴƴŜŎǘŜŘ ƪŜŜǇ ƛƴ ǘƻǳŎƘ ǿƛǘƘ ŦŀƳƛƭȅ ŀƴŘ ŦǊƛŜƴŘǎ ŀǎ ōŜǎǘ ŀǎ ȅƻǳ Ŏŀƴ Ŏŀƴ Ǿƛŀ ŜƳŀƛƭΣ ǎƻŎƛŀƭ ƳŜŘƛŀΣ ǇƘƻƴŜ ŎŀƭƭǎΣ 

CƛƴŀƴŎƛŀƭ {ǳǇǇƻǊǘ 

CƻǊ ǎƻƳŜ ǇŜƻǇƭŜ ǘƘŜ ŎƘŀƴƎŜǎ ōŜƛƴƎ ƳŀŘŜ ǿƛƭƭ ƳŀƪŜ ƛǘ ƘŀǊŘŜǊ ǘƻ Ǉŀȅ ōƛƭƭǎΦ ¢ƘŜǊŜ ƛǎ ƘŜƭǇ ŀǾŀƛƭŀōƭŜ ŦƻǊ ōƻǘƘ ǊŜǎƛŘŜƴǘǎ ŀƴŘ    

ōǳǎƛƴŜǎǎŜǎ ƛƴ ǘƘŜ ŜǾŜƴǘ ƻŦ ŬƴŀƴŎƛŀƭ ƘŀǊŘǎƘƛǇΣ 

ǎǳŎƘ ŀǎ ƘŜƭǇ ǿƛǘƘ /ƻǳƴŎƛƭ ¢ŀȄ ǇŀȅƳŜƴǘǎ ŀƴŘ .ǳǎƛƴŜǎǎ wŀǘŜ ǊŜƭƛŜŦ LŦ ȅƻǳ ƴŜŜŘ ǘƻ ǎǇŜŀƪ ǘƻ ǎƻƳŜƻƴŜ ŀōƻǳǘ ǘƘƛǎ ǇƭŜŀǎŜ                       

ŜƳŀƛƭΥ ŎǳǎǘƻƳŜǊǎŜǊǾƛŎŜǎϪǿŜǎǘōŜǊƪǎΦƎƻǾΦǳƪ ƻǊ Ŏŀƭƭ ǳǎ ƻƴ лмсор ррмммм 

aƻƴ ς ¢Ƙǳ уΦолŀƳ ς рǇƳ CǊƛ ς уΦолŀƳ ς пΦолǇƳ 

!ǾƻƛŘƛƴƎ {ŎŀƳǎ 

¦ƴŦƻǊǘǳƴŀǘŜƭȅ ǎƻƳŜ ǇŜƻǇƭŜ ǿƛƭƭ ǎŜŜƪ ǘƻ ǘŀƪŜ ŀŘǾŀƴǘŀƎŜ ƻŦ ǘƘŜ ƭƻƴŜƭȅ ŀƴŘ ǾǳƭƴŜǊŀōƭŜ ŀξǘ ǝƳŜǎ ƭƛƪŜ ǘƘŜǎŜΦ tƭŜŀǎŜ ǊŜǇƻǊǘ ŀƴȅ 

ǎǳǎǇƛŎƛƻǳǎ ŀŎǝǾƛǘȅ ǘƻ ¢ƘŀƳŜǎ ±ŀƭƭŜȅ tƻƭƛŎŜ ƻƴ 

¦ǎŜŦǳƭ ƭƛƴƪǎ 

¸ƻǳ Ŏŀƴ ŬƴŘ ƭƻŎŀƭ ŀƴŘ ƴŀǝƻƴŀƭ ŀŘǾƛŎŜ ƻƴƭƛƴŜ ς ǘƘŜǎŜ ǿŜōǎƛǘŜǎ ōŜƭƻǿ ǇǊƻǾƛŘŜ ŀ ƎƻƻŘ ǎƻǳǊŎŜ ƻŦ ƛƴŦƻǊƳŀǝƻƴ ŀōƻǳǘ ǎǘŀȅƛƴƎ 

bI{ ммм                                                                                                                

ǳǎŜ ǘƘƛǎ ŘŜŘƛŎŀǘŜŘ ƻƴƭƛƴŜ ǎƛǘŜ ǘƻ ŎƘŜŎƪ ƛŦ ȅƻǳ ƘŀǾŜ             

ŎƻǊƻƴŀǾƛǊǳǎ ǎȅƳǇǘƻƳǎΦ                                             

ǿǿǿΦмммΦƴƘǎΦǳƪκŎƻǾƛŘ-мф 

bI{                                                                                                 

LƴŦƻǊƳŀǝƻƴ ŀōƻǳǘ ŎƻǊƻƴŀǾƛǊǳǎΦ                                                        

ǿǿǿΦƴƘǎΦǳƪκŎƻǊƻƴŀǾƛǊǳǎ 

²Ŝǎǘ .ŜǊƪǎƘƛǊŜ /ƻǳƴŎƛƭ                                                               

ŀ ŘŜŘƛŎŀǘŜŘ ǇŀƎŜ ǳǇŘŀǝƴƎ ȅƻǳ ƻƴ ŀƴȅ /ƻǳƴŎƛƭ ǎŜǊǾƛŎŜǎ 

ǿƘƛŎƘ ŀǊŜ ŀũŜŎǘŜŘ ŦƻǊ ǊŜǎƛŘŜƴǘǎ ŀƴŘ ōǳǎƛƴŜǎǎŜǎΦ                                              

ǿǿǿΦǿŜǎǘōŜǊƪǎΦƎƻǾΦǳƪκŎƻǊƻƴŀǾƛǊǳǎ 

²Ŝǎǘ .ŜǊƪǎƘƛǊŜ /ƻƳƳǳƴƛǘȅ {ǳǇǇƻǊǘ Iǳō                      

ƘǧǇǎΥκκƛƴŦƻΦǿŜǎǘōŜǊƪǎΦƎƻǾΦǳƪκŎƻǊƻƴŀǾƛǊǳǎ-

ŎƻƳƳǳƴƛǘȅƘǳō 

YŜŜǇ ƛƴ ¢ƻǳŎƘ                                      

ǿǿǿΦǿŜǎǘōŜǊƪǎΦƎƻǾΦǳƪ                                            

ϪǿŜǎǘōŜǊƪǎƘƛǊŜ ϪǿŜǎǘōŜǊƪǎƘƛǊŜ ϪǿŜǎǘōŜǊƪǎƘƛǊŜ 

DƻǾΦ¦Y                                                                                        

ǎǘŀȅ ǳǇ ǘƻ ŘŀǘŜ ǿƛǘƘ ƴŀǝƻƴŀƭ ŀŘǾƛŎŜ ŀƴŘ ƎǳƛŘŀƴŎŜΦ                

ǿǿǿΦƎƻǾΦǳƪκŎƻǊƻƴŀǾƛǊǳǎ 

bI{ 9ǾŜǊȅ aƛƴŘ aŀǧŜǊǎ                                                        

¢Ƙƛǎ ǎƻǊǘ ƻŦ ƛƴŎƛŘŜƴǘ ŎƻǳƭŘ ŎŀǳǎŜ ǳƴŘǳŜ ǇǊŜǎǎǳǊŜ ŀƴŘ ŀƴȄƛπ

ŜǘȅΦ ¢Ƙƛǎ ǿŜōǎƛǘŜ Ƙŀǎ ǎƻƳŜ ǊŜŀƭƭȅ ǎƛƳǇƭŜ ǳǎŜŦǳƭ ǝǇǎ ŀƴŘ 

ŀŘǾƛŎŜ ǘƻ ǎǳǇǇƻǊǘ ƎƻƻŘ ƳŜƴǘŀƭ ƘŜŀƭǘƘΦ 
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IƻǇŜ ǘƘŀǘ ȅƻǳ ŀǊŜ ŀƭƭ ƪŜŜǇƛƴƎ ǿŜƭƭ ŀƴŘ ƪŜŜǇƛƴƎ {!C9Κ 

¢ƘŜǎŜ ŀǊŜ ƳƻǊŜ ǘƘŀƴ ǳƴǳǎǳŀƭ ǝƳŜǎ ŦƻǊ ǳǎ ŀƭƭΣ ƘŀǾƛƴƎ ǘƻ ȅŜǘ ŀƎŀƛƴ ŀŘŀǇǘ ǘƻ ŀ ƴŜǿ ǿŀȅ ƻŦ ƭƛŦŜΦ ²Ŝ 

ŀǊŜ ŀƭƭ ŀŘŀǇǘŀōƭŜ ŀƴŘ ǿŜ ƘŀǾŜ ǎƘƻǿƴ ǘƘŀǘ ǿŜ ŀǊŜ ŀƭƭ ǎǳǊǾƛǾƻǊǎ ǎƻ ƭŜǘΩǎ ǊƛǎŜ ǘƻ ǘƘŜ ŎƘŀƭƭŜƴƎŜ ŀƴŘ 

ǎƘƻǿ  ǘƘŀǘ ǿŜ Ŏŀƴ ōŜŀǘ ǘƘƛǎΦ 

¢ƘŜǊŜ ŀǊŜ ǎŜǾŜǊŀƭ ǘƘƛƴƎǎ ǘƘŀǘ ǿŜ Ŏŀƴ Řƻ ǘƻ ƳŀƪŜ ƭƛŦŜ ƳƻǊŜ ōŜŀǊŀōƭŜΣ ǎƻ ƘŜǊŜ ƎƻŜǎΦ 

¶ {ǘŀȅ IŜŀƭǘƘȅΥ aŀƪŜ ǎǳǊŜ ǘƘŀǘ ȅƻǳ ǘŀƪŜ ǊŜƎǳƭŀǊ ŜȄŜǊŎƛǎŜΣ ǿƘŜǘƘŜǊ ƛǘ ōŜ ƛƴ ǘƘŜ ƘƻǳǎŜ ƻǊ                   
ŦƻƭƭƻǿƛƴƎ ƎǳƛŘŜƭƛƴŜǎΣ ƎƻƛƴƎ ŦƻǊ ŀ ǿŀƭƪΦ ¢ƘŜǊŜ ŀǊŜ ŀ ǾŀǊƛŜǘȅ ƻŦ ǇŜƻǇƭŜ ƻũŜǊƛƴƎ ŜȄŜǊŎƛǎŜ                         
ƎǳƛŘŀƴŎŜ ƻƴ ¸ƻǳ¢ǳōŜ ƛƴŎƭǳŘƛƴƎ ǎŜŀǘŜŘ ¸ƻƎŀΦ !ǘ ǘƘŜ ǿƻǊǎǘ ƎǊŀō ŀ Ŏŀƴ ƻŦ .ŀƪŜŘ .Ŝŀƴǎ ŀƴŘ                     
ǳǎŜ ƛǘ ŀǎ ŀ ǿŜƛƎƘǘΣ ǿŀƭƪƛƴƎ ƻƴ ǘƘŜ ǎǇƻǘΦ ²ƘŀǘŜǾŜǊ ƛǘ ƛǎΣ ŜȄŜǊŎƛǎŜ ǘƻ ǎǘŀȅ ƘŜŀƭǘƘȅΦ 

¶ {ǘŀȅ {ŀƴŜΥ wŜƳŜƳōŜǊ ƻǳǊ ƳƛƴŘŦǳƭƴŜǎǎ ǊŜƭŀȄŀǝƻƴ ǎŜǎǎƛƻƴΥ ¢ƘŜǊŜ ŀǊŜ ƻƴ ƭƛƴŜ ŀƛŘǎ ǎǳŎƘ ŀǎ 
IŜŀŘǎǇŀŎŜΣ ŀƴŘ /ŀƭƳΥ .ƻǘƘ ŀǊŜ ŀǾŀƛƭŀōƭŜ ŀǎ !ǇǇǎ ŦƻǊ ƛtƘƻƴŜ ƻǊ !ƴŘǊƻƛŘΣ IŜŀŘǎǇŀŎŜ ƛǎ ŀƭǎƻ 
ŀǾŀƛƭŀōƭŜ ŀǘ ƘǧǇǎΥκκǿǿǿΦƘŜŀŘǎǇŀŎŜΦŎƻƳκ Φ 

¶ YŜŜǇ ¸ƻǳǊ aƛƴŘ !ŎǝǾŜΥ ¢Ǌȅ ŀǘ ƭŜŀǎǘ ƻƴŜ ƻŦ ǘƘŜ .Ǌŀƛƴ ¢ǊŀƛƴƛƴƎ !ǇǇǎΣ [ǳƳƛƴƻǎƛǘȅ ƛǎ ŀ ƎƻƻŘ ǎǘŀǊǘ 
ŀƴŘ Ƙŀǎ ŀ ǿŜōǎƛǘŜ ŀǘΥ ƘǧǇǎΥκκǿǿǿΦƭǳƳƻǎƛǘȅΦŎƻƳκŜƴκ Φ {ŜŀǊŎƘ ȅƻǳǊ !ǇǇ ǎǘƻǊŜ ŦƻǊ ƻǘƘŜǊǎΦ 

¶ YŜŜǇ ƛƴ ¢ƻǳŎƘΥ ¦ǎŜ ƻǳǊ CŀŎŜōƻƻƪ DǊƻǳǇǎΣ ²Ƙŀǘǎ!ǇǇ ŀƴŘ ǎŜǘ ǳǇ ȅƻǳǊ ƻǿƴ ƎǊƻǳǇǎ {ƘŀǊŜ ȅƻǳǊ 
ά IƻƻǘǎΣ IǳǊǊŀƘǎ ŀƴŘ IƻǊǊƻǊǎΦ {ƘŀǊƛƴƎ ƛǎ ŀ ƎǊŜŀǘ ǿŀȅ ǘƻ ƪŜŜǇ ƛƴ ǘƻǳŎƘΦ  tƻǎǘ WƻƪŜǎ κ CǳƴƴƛŜǎ ǘƻ 
ƭƛƊ ƻǳǊ ǎǇƛǊƛǘǎΦ LŦ ǘƘŜǊŜ ƛǎ ŀƴȅ ƻƴŜ ƛƴ ȅƻǳǊ  ƎǊƻǳǇǎ ǘƘŀǘ ȅƻǳ ǿŀƴǘ ǘƻ ǎǇŜŀƪ ǘƻ CŀŎŜ ¢ƻ CŀŎŜΣ ǳǎŜ 
ǾƛŘŜƻ ƻƴ aŜǎǎŜƴƎŜǊΦ 

¶ bŜǿǎΥ ²Ŝƭƭ ǘƘŜǊŜ ƛǎ ¢±Σ wŀŘƛƻ ŀƴŘ ƭƛƴƪǎ ƻƴ CŀŎŜ.ƻƻƪ ǘƻ ²ƻƪƛƴƎƘŀƳ bƻƴ DƻǎƛǇ DƛǊƭǎκ[ŀŘǎΣ 
²ƻƪƛƴƎƘŀƳ .ƻǊƻǳƎƘ wŜǎƛŘŜƴǘǎ 5ƛǎŎǳǎǎƛƻƴ DǊƻǳǇΦ ¸ƻǳ Ŏŀƴ ŀǎƪ ŦƻǊ ƘŜƭǇ ƻǊ ǎƘŀǊŜ ƛŘŜŀǎΦ ¦ǎŜ ǘƘŜ 
ǇƘƻƴŜ ǎǇŜŀƪ ǿƛǘƘ ŦŀƳƛƭȅ ŀƴŘ ŦǊƛŜƴŘǎΦ 

¶ bŜŜŘ IŜƭǇΥ ¢ƘŜǊŜ ŀǊŜ ǎŜǾŜǊŀƭ ƘŜƭǇ ƭƛƴƪǎΣ L ǎŜƴǘ ƻǳǘ ƻƴŜ ŦƻǊ /ƛǝȊŜƴǎ !ŘǾƛŎŜ /ƻǾƛŘ-мф Τέ                  
¢ƘŜ ²ƻƪƛƴƎƘŀƳ hƴŜ CǊƻƴǘ 5ƻƻǊέ ŀǘ  ƘǧǇΥκκŎƛǝȊŜƴǎŀŘǾƛŎŜǿƻƪƛƴƎƘŀƳΦƻǊƎΦǳƪκŎƻǊƻƴŀǾƛǊǳǎκ Φ 
bŜȄǘ 5ƻƻǊ  ƴŜƛƎƘōƻǳǊƘƻƻŘ ƘǳōΥ ǘƘƛǎ ƛǎ ŀǾŀƛƭŀōƭŜ ƻƴ ƭƛƴŜ ŀǘ Υ ƘǧǇǎΥκκƴŜȄǘŘƻƻǊΦŎƻΦǳƪκƧƻƛƴκ ƻǊ 
ŀǎ ŀƴ !ǇǇΦ DƛǾŜǎ ȅƻǳ ŀŎŎŜǎǎ ǘƻ ƘŜƭǇ ƛƴ ȅƻǳǊ ƭƻŎŀƭƛǘȅΦ 

¶ {¢!¸ {!C9Υ  5ƻ ƴƻǘ Ǝƻ ƻǳǘ ǳƴƭŜǎǎ ƛǘ ƛǎ ŦƻǊ ŜȄŜǊŎƛǎŜΣ ƻǊ ǎƘƻǇǇƛƴƎΦ  LŦ ȅƻǳ ŀǊŜ ƛƴ ŀƴ ŀǘ Ǌƛǎƪ ƎǊƻǳǇ 
ǘƘŜƴ ŀǊǊŀƴƎŜ ŦƻǊ ǎƻƳŜƻƴŜ ǘƻ ǎƘƻǇ ƻǊ ŎƻƭƭŜŎǘ ȅƻǳǊ aŜŘƛŎŀǝƻƴΣ ŀ ƴŜƛƎƘōƻǳǊ ƻǊ ǳǎŜ ǘƘŜ ŀōƻǾŜ 
ƭƛƴƪǎΦ LŦ ȅƻǳ ŀǊŜ ǎǝƭƭ ŀǘ ŀ ƭƻǎǎ Ƙƻǿ ǘƻ ƎŜǘ ǘƘŜ ŜǎǎŜƴǝŀƭǎΦ 

²Ŝ ƘƻǇŜ ǘƘŀǘ ǘƘƛǎ ǿƛƭƭ ŀƭƭ ōŜ ƻǾŜǊ ǎƻƻƴΣ ōǳǘ ƛǘ ƭƻƻƪǎ ŀǎ ǘƘƻǳƎƘ ƛǘ ŎƻǳƭŘ ōŜ о ƳƻƴǘƘǎ ƻǊ ƳƻǊŜΦ aŀƪŜ 

ǎǳǊŜ ǘƘŀǘ ȅƻǳ ƘŀǾŜ ŀ Řŀƛƭȅ ŀƴŘ ǿŜŜƪƭȅ ǊƻǳǝƴŜ ǘƻ ƎƛǾŜ ȅƻǳ ŀ ǎŜƴǎŜ ƻŦ ǇǳǊǇƻǎŜΦ !ŎƘƛŜǾŜ ƻƴŜ ǘƘƛƴƎ ǘƻ 

ŎƻƳǇƭŜǝƻƴ ŜŀŎƘ ŘŀȅΦ  

https://www.headspace.com/
https://www.lumosity.com/en/
http://citizensadvicewokingham.org.uk/coronavirus/
https://nextdoor.co.uk/join/
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²ŀƴǘ ǘƻ ƘŜƭǇ ȅƻǳǊ ŎƻƳƳǳƴƛǘȅ ŘǳǊƛƴƎ 

ǘƘŜ /h±L5-мф ǎƛǘǳŀǝƻƴΚ 

¸ƻǳǊ ŎƻƳƳǳƴƛǝŜǎ ŀǊŜ ǎǘǊƻƴƎ ŀƴŘ ǊŜǎƛƭƛŜƴǘΦ ¢ƘŜǊŜ ŀǊŜ ǎƛƳǇƭŜ ǘƘƛƴƎǎ ȅƻǳ Ŏŀƴ 

¶ /ƘŜŎƪ-ƛƴ ƻƴ ǾǳƭƴŜǊŀōƭŜ ŦŀƳƛƭȅΣ ŦǊƛŜƴŘǎ ŀƴŘ ƴŜƛƎƘōƻǳǊǎΦ 

Wǳǎǘ ƘŜƭǇƛƴƎ ǘƘŜƳ ǿƛǘƘ ǘƘŜƛǊ ǎƘƻǇǇƛƴƎ ŀƴŘ ŎƘŜŎƪƛƴƎ ǘƘŜȅ ƘŀǾŜ ŜǾŜǊȅǘƘƛƴƎ ǘƘŜȅ ƴŜŜŘ 

Ŏŀƴ ƳŀƪŜ ŀ ƘǳƎŜ ŘƛũŜǊŜƴŎŜΦ Yƴƻǿ ǎƻƳŜƻƴŜ ǎŜƭŦ-ƛǎƻƭŀǝƴƎΚ /ŀƭƭ ƻǊ ǘŜȄǘ ǘƘŜƳ ǘƻ ŎƘŜŎƪ 

ǘƘŀǘ ǘƘŜȅϥǊŜ ƻƪΦ 

¶ ±ƻƭǳƴǘŜŜǊ ǿƛǘƘ ŀ ƭƻŎŀƭ ŎƘŀǊƛǘȅΦ 

²ƻƪƛƴƎƘŀƳ .ƻǊƻǳƎƘ /ƻǳƴŎƛƭ ƛǎ ǿƻǊƪƛƴƎ ǿƛǘƘ ƭƻŎŀƭ ŎƘŀǊƛǝŜǎ ǘƻ ǇǊƻǾƛŘŜ ŎƻƳƳǳƴƛǘȅ 

ǎǳǇǇƻǊǘ ŘǳǊƛƴƎ ǘƘƛǎ ŘƛŶŎǳƭǘ ǝƳŜΦ 

¢ƻ ǾƻƭǳƴǘŜŜǊΣ Ǿƛǎƛǘ ǘƘŜ ²ƻƪƛƴƎƘŀƳ ±ƻƭǳƴǘŜŜǊ /ŜƴǘǊŜ ǿŜōǎƛǘŜ ŀǘ 

ǿǿǿΦǾƻƭǳƴǘŜŜǊǿƻƪƛƴƎƘŀƳōƻǊƻǳƎƘΦƻǊƎΦǳƪ 

ƻǊ ōȅ ŎŀƭƭƛƴƎ лмму фтт лтпф 

5ƻ ȅƻǳ ƴŜŜŘ ǎǳǇǇƻǊǘΚ 

LŦ ȅƻǳ ŀǊŜ ƛƴ ƴŜŜŘ ƻŦ ƘŜƭǇ ƻǊ ǎǳǇǇƻǊǘΣ ǊŜŀŎƘ ƻǳǘ ǘƻ ȅƻǳǊ ŎƻƳƳǳƴƛǘȅΦ ¸ƻǳ ŀǊŜ 

ƴƻǘ ŀƭƻƴŜΗ 

¶ /ŀƭƭ ƻƴ ȅƻǳǊ ŦŀƳƛƭȅΣ ŦǊƛŜƴŘǎΣ ƴŜƛƎƘōƻǳǊǎ ƻǊ ǘƘƻǎŜ ȅƻǳ ǘǊǳǎǘΦ 

hǳǊ ŎƻƳƳǳƴƛǝŜǎ ŀǊŜ ǎƘƻǿƛƴƎ ǎƻƭƛŘŀǊƛǘȅ ŀƴŘ ŎƻƳƳǳƴƛǘȅ ǎǇƛǊƛǘ ŘǳǊƛƴƎ ǘƘƛǎ ŘƛŶŎǳƭǘ 

ǝƳŜΦ aƻǎǘ ƻŦ ǳǎ ǿƛƭƭ ƘŀǾŜ ŦŀƳƛƭȅΣ ŦǊƛŜƴŘǎ ƻǊ ǘǊǳǎǘŜŘ ƴŜƛƎƘōƻǳǊǎ ǿƘƻ Ŏŀƴ ƘŜƭǇΦ Wǳǎǘ 

ǊŜŀŎƘ ƻǳǘΗ 

¶ /ŀƭƭ ƻƴ ȅƻǳǊ ƭƻŎŀƭ ŎƘŀǊƛǘȅΦ 

LŦ ȅƻǳ ŀǊŜ ŀƭǊŜŀŘȅ ƛƴ ŎƻƴǘŀŎǘ ǿƛǘƘ ŀ ƭƻŎŀƭ ŎƘŀǊƛǘȅΣ Ŏŀƭƭ ǘƘŜƳ 

¶ /ŀƭƭ ƻƴ ȅƻǳǊ ŎƻƳƳǳƴƛǘȅ ϧ ǾƻƭǳƴǘŀǊȅ ǎŜŎǘƻǊΦ 

²ƻƪƛƴƎƘŀƳ .ƻǊƻǳƎƘ /ƻǳƴŎƛƭ ƛǎ ǿƻǊƪƛƴƎ ǿƛǘƘ ƭƻŎŀƭ ŎƘŀǊƛǝŜǎ ǘƻ ǇǊƻǾƛŘŜ ŀ ŎƻƳƳǳƴƛǘȅ 

ǊŜǎǇƻƴǎŜ ŦƻǊ ǘƘƻǎŜ ǿƘƻ ŘƻƴΩǘ ƘŀǾŜ ǎǳǇǇƻǊǘ ŀƴŘ ƴŜŜŘ ŀŘǾƛŎŜ ƻǊ ǇǊŀŎǝŎŀƭ ƘŜƭǇΦ ¢Ƙƛǎ ƛǎ 

ƴƻǘ ŀƴ ŀƭǘŜǊƴŀǝǾŜ ǘƻ ǘƘŜ bI{ ƻǊ ǎƻŎƛŀƭ ǎŜǊǾƛŎŜǎΦ Lǘ ƛǎ ƭƻŎŀƭ ǊŜǎƛŘŜƴǘǎ ƭƻƻƪƛƴƎ ŀƊŜǊ ŜŀŎƘ 
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 /ƻǊƻƴŀǾƛǊǳǎ {ƻŎƛŀƭ aŜŘƛŀ tŀŎƪ  

¢ƘŜ ǘŜŀƳ ƘŀǾŜ ǇǊƻŘǳŎŜŘ ŀ ǎƻŎƛŀƭ ƳŜŘƛŀ ǇŀŎƪ ŀƭƻƴƎǎƛŘŜ ǘƘŜ ǇǊŜǎǎ ǊŜƭŜŀǎŜ                                                       

όƘǧǇǎΥκκǿǿǿΦŦǊƛŜƴŘǎŀƎŀƛƴǎǘǎŎŀƳǎΦƻǊƎΦǳƪκŀǊǝŎƭŜκрлрκōŜǿŀǊŜψƻŦψŎƻǾƛŘψмфψǎŎŀƳǎύ                                                

ŀƴŘ ƭŜǧŜǊ ǘŜƳǇƭŀǘŜΦ tƭŜŀǎŜ ǎƘŀǊŜ ǘƘŜǎŜ Ǉƻǎǘǎ ǘƻ ŘǊŀǿ ŀǧŜƴǝƻƴ ǘƻ ǘƘŜ ƛƴŦƻƎǊŀǇƘƛŎ ōŜƭƻǿ ǘƘŀǘ Ƙŀǎ ōŜŜƴ 

ŘŜǎƛƎƴŜŘ ƻƴ Ƙƻǿ ǘƻ ǇǊƻǘŜŎǘ ȅƻǳǊǎŜƭŦ ŀƴŘ ƻǘƘŜǊǎ ŦǊƻƳ ŎƻǊƻƴŀǾƛǊǳǎ ǎŎŀƳǎΦ ¢ƘŜ CǊƛŜƴŘǎ !Ǝŀƛƴǎǘ {ŎŀƳǎ 

ǘǊŀƛƴƛƴƎ Ƙŀǎ ōŜŜƴ ǳǇŘŀǘŜŘ ǘƻ ƛƴŎƭǳŘŜ ŦǳǊǘƘŜǊ ƛƴŦƻǊƳŀǝƻƴ ƻƴ ǘƘŜ ǘȅǇŜǎ ƻŦ ŎƻǊƻƴŀǾƛǊǳǎ ǎŎŀƳǎ ǘƘŜ ǘŜŀƳ 

ƘŀǾŜ ǎŜŜƴ ŀƴŘ ŀŎǝƻƴǎ ǘƻ ǘŀƪŜ ǘƻ ǇǊƻǘŜŎǘ ȅƻǳǊǎŜƭŦ ŀƴŘ ƻǘƘŜǊǎΦ  
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 w9Υ {ŎŀƳǎ ŀŘǾƛŎŜ ŘǳǊƛƴƎ ŎƻǊƻƴŀǾƛǊǳǎ ƻǳǘōǊŜŀƪ  

²Ŝ ŀǊŜ ǿǊƛǝƴƎ ǘƻ ȅƻǳ ǿƛǘƘ ǊŜƎŀǊŘǎ ǘƻ ǘƘŜ ŎƻǊƻƴŀǾƛǊǳǎ ŀƴŘ Ƙƻǿ ȅƻǳ Ŏŀƴ ŀŎŎŜǎǎ ǎǳǇǇƻǊǘ ŀƴŘ ǎŀŦŜƎǳŀǊŘ                     

ȅƻǳǊǎŜƭŦ ŀƎŀƛƴǎǘ ǎŎŀƳǎΦ  

²Ŝ ƘƻǇŜ ǘƘŀǘ ȅƻǳ ŀǊŜ ǿŜƭƭΦ !ǎ ŀ ǊŜƳƛƴŘŜǊΣ ǿŜ ǿƻǳƭŘ ƭƛƪŜ ǘƻ ǊŜ-ƛǘŜǊŀǘŜ ǘƘŜ ƎƻǾŜǊƴƳŜƴǘ ŀƴŘ bI{ ƎǳƛŘŜƭƛƴŜǎ 

ŀōƻǳǘ ƳŀƛƴǘŀƛƴƛƴƎ ƎƻƻŘ ƘȅƎƛŜƴŜΤ ƻƴƭȅ Ǝƻ ƻǳǘǎƛŘŜ ŦƻǊ ŦƻƻŘΣ ƘŜŀƭǘƘ ǊŜŀǎƻƴǎ ƻǊ ŜǎǎŜƴǝŀƭ ǿƻǊƪΣ ŀƴŘ ǎǘŀȅ ǘǿƻ    

ƳŜǘǊŜǎ ŀǿŀȅ ŦǊƻƳ ƻǘƘŜǊ ǇŜƻǇƭŜ ƻǳǘǎƛŘŜ ƻŦ ȅƻǳǊ ƘƻǳǎŜƘƻƭŘΦ  

Lǘ ƛǎ ǇŀǊǝŎǳƭŀǊƭȅ ƛƳǇƻǊǘŀƴǘ ŦƻǊ ǇŜƻǇƭŜ ǿƘƻ ŀǊŜ ƻǾŜǊ тл ŀƴŘκƻǊ ƘŀǾŜ ŀƴ ǳƴŘŜǊƭȅƛƴƎ ƘŜŀƭǘƘ ŎƻƴŘƛǝƻƴΦ  

¢ƘƛƴƎǎ ǎǳŎƘ ŀǎ CŀŎŜōƻƻƪ /ƻƳƳǳƴƛǘȅ DǊƻǳǇǎΣ ²Ƙŀǘǎ!ǇǇ DǊƻǳǇǎ ŀƴŘ ǘƘŜ bŜȄǘŘƻƻǊ ǎƻŎƛŀƭ ƴŜǘǿƻǊƪ ǘƘŀǘ ǎŜƴŘ 

ƴŜƛƎƘōƻǊƘƻƻŘ ŀƭŜǊǘǎ Ŏŀƴ ōŜ ƎǊŜŀǘ ǿŀȅǎ ƻŦ ǎǘŀȅƛƴƎ ƛƴ ǘƻǳŎƘ ǿƛǘƘ ǘƘƻǎŜ ŀǊƻǳƴŘ ȅƻǳΣ ƘƻǿŜǾŜǊ ƛǘ Ŏŀƴ ōŜ ŘƛŶŎǳƭǘ   

ǘƻ ƪƴƻǿ ǿƘƻ ǘƻ ǘǊǳǎǘΦ ¢ƘŜǎŜ ŀǊŜ ŀƭƭ ƻƴƭƛƴŜ ŀƴŘ ƴƻǘ ŜǾŜǊȅƻƴŜ Ƙŀǎ ŀŎŎŜǎǎ ǘƻ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ǎƻ ǇƭŜŀǎŜ ǎŜŜ ǘƘŜ        

ǘŜƭŜǇƘƻƴŜ ƴǳƳōŜǊǎ ōŜƭƻǿ ŦƻǊ ȅƻǳǊ /ƻǳƴǘȅ ƛŦ ȅƻǳ ǊŜǉǳƛǊŜ ŀǎǎƛǎǘŀƴŎŜΦ  

tƭŜŀǎŜ ōŜ ŀǿŀǊŜ ǘƘŀǘ ƴƻǘ ŜǾŜǊȅƻƴŜ ƻǳǘ ǘƘŜǊŜ ƛǎ ǘǊǳǎǘǿƻǊǘƘȅ ŀƴŘ ǎƻƳŜ ǇŜƻǇƭŜ ǿƛƭƭ ǘŀƪŜ ŀŘǾŀƴǘŀƎŜ ƻŦ ǘƘƛǎ         

ǳƴǳǎǳŀƭ ǎƛǘǳŀǝƻƴ ƻǳǊ ǎƻŎƛŜǘȅ ƛǎ ŦŀŎƛƴƎΦ  

IŜǊŜ ŀǊŜ Ƨǳǎǘ ǎƻƳŜ ƻŦ ǘƘŜ ǎŎŀƳǎ ǿŜ ŀǊŜ ŀǿŀǊŜ ƻŦΣ ōǳǘ ǇƭŜŀǎŜ ƴƻǘŜ ǘƘŀǘ ŎǊƛƳƛƴŀƭǎ ŎƻƳŜ ƛƴ ŀƭƭ ǎƘŀǇŜǎ ŀƴŘ       

ǎƛȊŜǎ ŀƴŘ Ŏŀƴ ŎƻƴǘŀŎǘ ȅƻǳ ŀǘ ǘƘŜ ŘƻƻǊΣ ōȅ ǇƘƻƴŜΣ Ǉƻǎǘ ƻǊ ƻƴƭƛƴŜΥ  

ω .Ŝ ŀǿŀǊŜ ƻŦ ǇŜƻǇƭŜ ƻũŜǊƛƴƎ ƳƛǊŀŎƭŜ ŎǳǊŜǎ ƻǊ ǾŀŎŎƛƴŜǎ ŦƻǊ ŎƻǊƻƴŀǾƛǊǳǎ ς ǘƘŜǊŜ ƛǎ ƴƻ ǎǇŜŎƛŬŎ ǘǊŜŀǘƳŜƴǘ ŦƻǊ 

ŎƻǊƻƴŀǾƛǊǳǎ ό/h±L5-мфύΦ ¢ǊŜŀǘƳŜƴǘ ŀƛƳǎ ǘƻ ǊŜƭƛŜǾŜ ǘƘŜ ǎȅƳǇǘƻƳǎ ǳƴǝƭ ȅƻǳ ǊŜŎƻǾŜǊΦ  

ω IƻƳŜ ŎƭŜŀƴƛƴƎ ǎŜǊǾƛŎŜǎ  

ω tŜƻǇƭŜ ƛƳǇŜǊǎƻƴŀǝƴƎ ƘŜŀƭǘƘŎŀǊŜ ǿƻǊƪŜǊǎΣ ŎƭŀƛƳƛƴƎ ǘƻ ōŜ ƻũŜǊƛƴƎ ΨƘƻƳŜ-ǘŜǎǝƴƎΩ ŦƻǊ ŎƻǊƻƴŀǾƛǊǳǎ ς ǘƘƛǎ ƛǎ ŀ 

ǎŎŀƳ ŀƴŘ ǘƘŜǎŜ ƪƛǘǎ ŀǊŜ ƴƻǘ ŎǳǊǊŜƴǘƭȅ ŀǾŀƛƭŀōƭŜ ǘƻ ōǳȅΦ  

ω 9Ƴŀƛƭǎ ǎŀȅƛƴƎ ǘƘŀǘ ȅƻǳ Ŏŀƴ ƎŜǘ ŀ ǊŜŦǳƴŘ ƻƴ ǘŀȄŜǎΣ ǳǝƭƛǝŜǎ ƻǊ ǎƛƳƛƭŀǊ ŀǊŜ ǳǎǳŀƭƭȅ ōƻƎǳǎ ŀƴŘ ǘƘŜȅ ŀǊŜ Ƨǳǎǘ ŀƊŜǊ 

ȅƻǳǊ ǇŜǊǎƻƴŀƭ ŀƴŘ ōŀƴƪ ŘŜǘŀƛƭǎΦ  

ω ¢ƘŜǊŜ ŀǊŜ ƭƻǘǎ ƻŦ ŦŀƪŜ ǇǊƻŘǳŎǘǎ ŀǾŀƛƭŀōƭŜ ǘƻ ōǳȅ ƻƴƭƛƴŜ ǘƘŀǘ ǎŀȅ ǘƘŜȅ Ŏŀƴ ǇǊƻǘŜŎǘ ȅƻǳ ƻǊ ŎǳǊŜ ŎƻǊƻƴŀǾƛǊǳǎΦ 

¢ƘŜǎŜ ǿƛƭƭ ƴƻǘ ƘŜƭǇ ŀƴŘ ŀǊŜ ŘŜǎƛƎƴŜŘ ǘƻ ǘŀƪŜ ȅƻǳǊ ƳƻƴŜȅΦ  

ω ¢ƘŜǊŜ ŀǊŜ ƴŜǿ ƳƻōƛƭŜ ǇƘƻƴŜ ŀǇǇƭƛŎŀǝƻƴǎ ǘƘŀǘ ŎƭŀƛƳ ǘƻ ƎƛǾŜ ȅƻǳ ǳǇŘŀǘŜǎ ƻƴ ǘƘŜ ǾƛǊǳǎ ōǳǘ ƛƴǎǘŜŀŘΣ ǘƘŜȅ ƭƻŎƪ 

ȅƻǳǊ ǇƘƻƴŜ ŀƴŘ ŘŜƳŀƴŘ ŀ ǊŀƴǎƻƳΦ  

ω ̧ƻǳǊ ōŀƴƪ ƻǊ ǘƘŜ ǇƻƭƛŎŜ ǿƛƭƭ ƴŜǾŜǊ ŀǎƪ ŦƻǊ ȅƻǳǊ ōŀƴƪ ŘŜǘŀƛƭǎ ƻǾŜǊ ǘƘŜ ǇƘƻƴŜΦ  

ω tŜƻǇƭŜ ƻũŜǊƛƴƎ ǘƻ Řƻ ȅƻǳǊ ǎƘƻǇǇƛƴƎ ƻǊ ŎƻƭƭŜŎǝƴƎ ƳŜŘƛŎŀǝƻƴ ŀƴŘ ŀǎƪƛƴƎ ŦƻǊ ƳƻƴŜȅ ǳǇŦǊƻƴǘ ŀƴŘ ǘƘŜƴ           

ŘƛǎŀǇǇŜŀǊƛƴƎΦ  
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¢ƛǇǎ ǘƻ ŀǾƻƛŘ ōŜƛƴƎ ǎŎŀƳƳŜŘΥ  

ω .Ŝ Ŏŀǳǝƻǳǎ ŀƴŘ ƭƛǎǘŜƴ ǘƻ ȅƻǳǊ ƛƴǎǝƴŎǘǎΦ 5ƻƴΩǘ ōŜ ŀŦǊŀƛŘ ǘƻ ƘŀƴƎ ǳǇΣ ōƛƴ ƛǘΣ ŘŜƭŜǘŜ ƛǘ ƻǊ ǎƘǳǘ ǘƘŜ ŘƻƻǊΦ  

ω ¢ŀƪŜ ȅƻǳǊ ǝƳŜΤ ŘƻƴΩǘ ōŜ ǊǳǎƘŜŘΦ  

ω LŦ ǎƻƳŜƻƴŜ ŎƭŀƛƳǎ ǘƻ ǊŜǇǊŜǎŜƴǘ ŀ ŎƘŀǊƛǘȅΣ ŀǎƪ ǘƘŜƳ ŦƻǊ L5Φ .Ŝ ǎǳǎǇƛŎƛƻǳǎ ƻŦ ǊŜǉǳŜǎǘǎ ŦƻǊ ƳƻƴŜȅ ǳǇ ŦǊƻƴǘΦ          

ǎƻƳŜƻƴŜ ŀǧŜƳǇǘǎ ȅƻǳ ƛƴǘƻ ŀŎŎŜǇǝƴƎ ŀ ǎŜǊǾƛŎŜ ǘƘŜȅ ŀǊŜ ǳƴƭƛƪŜƭȅ ǘƻ ōŜ ƎŜƴǳƛƴŜΦ /ƘŜŎƪ ǿƛǘƘ ŦŀƳƛƭȅ ŀƴŘ ŦǊƛŜƴŘǎ    

ōŜŦƻǊŜ ŀŎŎŜǇǝƴƎ ƻũŜǊǎ ƻŦ ƘŜƭǇǎ ƛŦ ȅƻǳ ŀǊŜ ǳƴǎǳǊŜΦ  

ω LŦ ȅƻǳ ŀǊŜ ƻƴƭƛƴŜΣ ōŜ ŀǿŀǊŜ ƻŦ ŦŀƪŜ ƴŜǿǎ ŀƴŘ ǳǎŜ ǘǊǳǎǘŜŘ ǎƻǳǊŎŜǎ ǎǳŎƘ ŀǎ ΦƎƻǾΦǳƪ ƻǊ bI{Φǳƪ ǿŜōǎƛǘŜǎΦ aŀƪŜ ǎǳǊŜ 

ȅƻǳ ǘȅǇŜ ǘƘŜ ŀŘŘǊŜǎǎŜǎ ƛƴ ŀƴŘ ŘƻƴΩǘ ŎƭƛŎƪ ƻƴ ƭƛƴƪǎ ƛƴ ŜƳŀƛƭǎΦ  

ω hƴƭȅ ǇǳǊŎƘŀǎŜ ƎƻƻŘǎ ŦǊƻƳ ƭŜƎƛǝƳŀǘŜ ǊŜǘŀƛƭŜǊǎ ŀƴŘ ǘŀƪŜ ŀ ƳƻƳŜƴǘ ǘƻ ǘƘƛƴƪ ōŜŦƻǊŜ ǇŀǊǝƴƎ ǿƛǘƘ ƳƻƴŜȅ ƻǊ        

ǇŜǊǎƻƴŀƭ ƛƴŦƻǊƳŀǝƻƴΦ  

ω Yƴƻǿ ǿƘƻ ȅƻǳΩǊŜ ŘŜŀƭƛƴƎ ǿƛǘƘ - ƛŦ ȅƻǳ ƴŜŜŘ ƘŜƭǇΣ ǘŀƭƪ ǘƻ ǎƻƳŜƻƴŜ ȅƻǳ ƪƴƻǿ ƻǊ ƎŜǘ ƛƴ ǘƻǳŎƘ ǿƛǘƘ ȅƻǳǊ ƭƻŎŀƭ 

/ƻǳƴŎƛƭ ƻƴ ǘƘŜ ƴǳƳōŜǊǎ ōŜƭƻǿΦ  

ω tǊƻǘŜŎǘ ȅƻǳǊ ŬƴŀƴŎƛŀƭ ƛƴŦƻǊƳŀǝƻƴΣ ŜǎǇŜŎƛŀƭƭȅ ŦǊƻƳ ǇŜƻǇƭŜ ȅƻǳ ŘƻƴΩǘ ƪƴƻǿΦ bŜǾŜǊ ƎƛǾŜ ȅƻǳǊ ōŀƴƪ ŎŀǊŘ ƻǊ tLb              

ǘƻ ŀ ǎǘǊŀƴƎŜǊΦ  

 

/ƻƴǘŀŎǘ ƛƴŦƻǊƳŀǝƻƴΥ  

ω LŦ ȅƻǳ ǘƘƛƴƪ ȅƻǳΩǾŜ ōŜŜƴ ǎŎŀƳƳŜŘΣ ǊŜǇƻǊǘ ƛǘ ǘƻ !Ŏǝƻƴ CǊŀǳŘ ƻƴ лолл мно нлпл ŀƴŘ ƛŦ ȅƻǳ ƴŜŜŘ ŀŘǾƛŎŜΣ Ŏŀƭƭ ǘƘŜ 

/ƛǝȊŜƴǎ !ŘǾƛŎŜ /ƻƴǎǳƳŜǊ IŜƭǇƭƛƴŜ ƻƴ лулу нно ммооΦ LŦ ȅƻǳ ŀǊŜ ƛƴ ƛƳƳŜŘƛŀǘŜ ŘŀƴƎŜǊΣ ŎƻƴǘŀŎǘ ǘƘŜ ǇƻƭƛŎŜ ƻƴ фффΦ  

ω /ƻƴǘŀŎǘ ȅƻǳǊ ōŀƴƪ ƛŦ ȅƻǳ ǘƘƛƴƪ ȅƻǳ ƘŀǾŜ ōŜŜƴ ǎŎŀƳƳŜŘΦ  

 

¢ƻ ƭŜŀǊƴ ƳƻǊŜ ŀōƻǳǘ ŘƛũŜǊŜƴǘ ǘȅǇŜǎ ƻŦ ǎŎŀƳǎ ŀƴŘ Ƙƻǿ ǘƻ ǇǊƻǘŜŎǘ ȅƻǳǊǎŜƭŦ ŀƴŘ ƻǘƘŜǊǎΣ Ǿƛǎƛǘ 

ǿǿǿΦCǊƛŜƴŘǎ!Ǝŀƛƴǎǘ{ŎŀƳǎΦƻǊƎΦǳƪ ŀƴŘ ŎƻƳǇƭŜǘŜ ǘƘŜ ŦǊŜŜ ƻƴƭƛƴŜ ǘǊŀƛƴƛƴƎΦ  

²Ƙȅ ƴƻǘ ōŜŎƻƳŜ ŀ {ŎŀƳ aŀǊǎƘŀƭΚ ! {ŎŀƳ aŀǊǎƘŀƭ ƛǎ ŀƴȅ ǊŜǎƛŘŜƴǘ ƛƴ ǘƘŜ ¦Y ǿƘƻ Ƙŀǎ ōŜŜƴ ǘŀǊƎŜǘŜŘ ōȅ ŀ ǎŎŀƳ ŀƴŘ 

ƴƻǿ ǿŀƴǘǎ ǘƻ ŬƎƘǘ ōŀŎƪ ŀƴŘ ǘŀƪŜ ŀ ǎǘŀƴŘ ŀƎŀƛƴǎǘ ǎŎŀƳǎΦ {ŎŀƳ aŀǊǎƘŀƭǎ Řƻ ǘƘƛǎ ōȅ ǎƘŀǊƛƴƎ ǘƘŜƛǊ ƻǿƴ ŜȄǇŜǊƛŜƴŎŜǎΣ 

ƘŜƭǇƛƴƎ ƻǘƘŜǊǎ ǘƻ ǊŜǇƻǊǘ ŀƴŘ ǊŜŎƻƎƴƛǎŜ ǎŎŀƳǎ ŀƴŘ ǎŜƴŘƛƴƎ ŀƴȅ ǎŎŀƳ Ƴŀƛƭ ǘƘŀǘ ǘƘŜȅ ǊŜŎŜƛǾŜ ǘƻ ǘƘŜ bŀǝƻƴŀƭ ¢ǊŀŘƛƴƎ 

{ǘŀƴŘŀǊŘǎ {ŎŀƳǎ ¢ŜŀƳ ǎƻ ǘƘŀǘ ƛǘ Ŏŀƴ ōŜ ǳǝƭƛǎŜŘ ŀǎ ŜǾƛŘŜƴŎŜ ƛƴ ŦǳǘǳǊŜ ƛƴǾŜǎǝƎŀǝǾŜ ŀƴŘ ŜƴŦƻǊŎŜƳŜƴǘ ǿƻǊƪΦ ±ƛǎƛǘ 

ǿǿǿΦCǊƛŜƴŘǎ!Ǝŀƛƴǎǘ{ŎŀƳǎΦƻǊƎΦǳƪκ{ŎŀƳaŀǊǎƘŀƭǎ ŦƻǊ ƳƻǊŜ ƛƴŦƻǊƳŀǝƻƴ ŀƴŘ ǘƻ ǎƛƎƴ ǳǇΦ  

wŜŀŘ ƛǘΦ {ƘŀǊŜ ƛǘΦ tǊŜǾŜƴǘ ƛǘΦ І{ŎŀƳ!ǿŀǊŜ І/ƻǊƻƴŀǾƛǊǳǎ  
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                             www.stoploansharks.co.uk 

The England Illegal Money Lending Team (IMLT) recognise that 
this period may be one of increased financial pressure for some 
people. The Team is committed to ensuring that illegal money 
lenders (loan sharks) do not take advantage and profit from  
other peopleôs hardship. 
The Stop Loan Sharks helpline service remains open and ] fully 
operational during the COVID-19 pandemic. We encourage not 
only victims but friends, family members and the wider              
community to come forward if they suspect someone is              
suffering at the hands of loan sharks. 
Anyone lending money should have the correct permission from 
the Financial Conduct Authority (FCA). Legal lenders have to 
comply with strict guidance and ensure they are dealing with 
customers fairly, using proper paperwork and legal collection 
methods. 
You  can check if a company is authorised to lend money a 
twww.loansmart.org.uk. 
Our partners at Citizens Advice, Money Advice Service and 
Step change have a wealth of information available to help   
people whose health and finances have been affected by the 
current situation. 
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Help us raise awareness of the dangers of using loan sharks 
and signpost people to support services.  
Please share these messages online to encourage safer                   
borrowing and reporting of loan sharks. It is also important to             
protect people from falling victim to loan sharks during these 
challenging times.  
¶ The Stop Loan Sharks helpline service is still operating as 
normal on 0300 555 2222  
If you are the victim of a loan shark contact the team for help. 
Visit the website here for more info and support: http://
bit.ly/2vyzQyg  
 
Å If you are being harassed or threatened by an illegal money 
lender ï call the @LoanSharkNews helpline 0300 555 2222 for 
emotional support, information and guidance,  Find out more 
about the different ways the team can help here: http://
bit.ly/2Q0Yej9  
 
Å Loan sharks are not your friends ï these criminals are highly 
manipulative and want you under their control. Find out how to 
get help if you or someone you know is a victim of illegal      
money lending here http://bit.ly/2Q0Yej9  

Å Useful advice from @YourMoneyAdvice for those                                 
experiencing financial hardship. If you need to borrow money, 
check the lender is authorised by @theFCA and avoid loan 
sharks. More information here: http://bit.ly/33tJpLj  
 
Further information and links will be shared from our Facebook 
and Twitter accounts.  
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